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For Immediate Release November 2, 2011 
 

Notice of Water Service Interruption 
 
This Friday night, water service to customers will be temporarily interrupted in the service area 
bounded by Ellerslie Avenue to the south, Swift Creek to the north, I-95 to the west and the 
Appomattox River to the east. The repair location will be near the intersection of Stratford Drive 
and Conduit Road. 
 
The temporary water outage is scheduled to begin at 10:00 PM, Friday, November 4 and is 
anticipated to last six hours with water service fully restored by 4:00 AM, Saturday, November 
5. 
 
During the service interruption city utility crews will be replacing a defective water valve near 
the intersection of Conduit Road and Stratford Road. 
 
After service has been restored and before consuming water, customers should flush their 
household water systems.  Flushing can be accomplished by opening some or all water faucets 
for a few minutes.  This will allow discolored water to clear and will release any air trapped in 
the system. 
 
The City of Colonial Heights regrets the inconvenience this service interruption may cause and 
appreciates our customers’ patience and understanding. 
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